Brookside Surgery 
www.brooksidesurgery.co.uk


FLU VACCINATIONS
Appointments are still available to book, either by calling reception or online through the NHS App. 

COVID VACCINATIONS
Supplies of Covid vaccinations to GP surgeries have been limited and, as we go to press, our supply has been fully used.  We would advise those eligible for this Autumn booster to book through the central system either through the text you may have received, online or by calling 119.

CHILDREN AGED 2 & 3 YEARS 
As in previous years, children aged 2 and 3 as of 31st August 2025 are eligible for a nasal flu vaccine.  Appointments are available with our nurses. 

RESPIRATORY SYNCYTIAL (RSV) VACCINE 
We are continuing to book appointments for the RSV vaccine so if you have had an invitation from us and haven’t yet booked then please contact the Reception team. Unfortunately, this vaccine cannot be given at the same time as the flu vaccine so a separate appointment will be required. For more information go to www.nhs.uk/conditions/respiratory-syncytial-virus-rsv

ORDERING REPEAT MEDICATION
Patients can order your repeat medication by:-
· NHS App or Patient Access online account
· Paper request using the repeat slip given out with your medication 
· Submit an online request via our website
If you have a medication query then please call and speak to our Care Navigators who will arrange for a Dispenser to contact you or you can submit an online request through our website.
Our dispensary staff will be continuing to help patients with this transition and if you have any concerns then please speak to one of them.

STORAGE SPACE IN OUR DISPENSARY
We have noticed that an increasing number of patients are ordering repeat medication well in advance of needing to collect it, sometimes putting a paper request in immediately after collecting a full month’s medication.  While we appreciate this may be helpful to patients, we do not have space in our dispensary area to store these medications until they are collected some weeks later.  It also delays us finding other prescriptions as the drawers become overfull.  Therefore, can we ask that patient order in a timely way and allowing 5 WORKING days between order and collection.  

PRACTICE LEARNING EVENT
The surgery will be closed for training on Wednesday 19th November from 1.00pm and will re-open on Thursday 20th at 8.30am.

Please note we will be joining all other practices in Rugby and Coventry for this training and WILL NOT be opening until the following morning. If you need urgent care during this time, then please call the normal surgery number and your call will be put through to a duty services covering the surgery.

