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www.brooksidesurgery.co.uk
DISPENSARY UPDATE – VERBAL ABUSE
We acknowledge the frustrations amongst our patients in reference to the ordering and timely preparation of medication. Long queues and missing items have further contributed to disappointment in the dispensary service and for this, we apologise.

Over the last few weeks, we have increased the number of dispensing hours and our staff have come in during afternoons and weekends off in an attempt to provide a safe and effective service.

Our dispensary staff and counter-assistants are on the front line and the daily verbal abuse they have been receiving is a huge cause for concern. To have staff in tears is unacceptable. A number of external factors have led to delays over the last week: national Pharmaceutical delays and medication not being delivered to the practice when scheduled. This, in turn, has impacted the ability for medication to be dispensed.

The NHS and Brookside Surgery have a zero-tolerance policy towards verbal abuse. We share your frustrations and are constantly looking to remedy the situation and our dispensary staff are key to improving our current situation. Their hard work and dedication is often overlooked and we are incredibly grateful for their continued efforts during this difficult time. 

Our aim is to return to 3 day ordering and managing acute prescriptions via the dispensary and we will provide a monthly update in April.

Thank you to all those who have been courteous and respectful despite your frustrations.

The Partners of Brookside Surgery

Drs Menon, Reeves and Watters

STAFF TRAINING

The Practice will be closed from 1.00pm on Wednesday 26th April  for staff training and will re-open on Thursday 27th Aprilat 8.30am.  Emergency calls will be directed to the oncall service.

BANK HOLIDAYS 
The Practice will be closed on the following Bank Holdays.  If your require medical advice when the surgery is closed then please call 111.



FRIDAY 

7TH APRIL



MONDAY 

10TH APRIL



MONDAY 

1ST MAY



MONDAY 

8TH MAY



MONDAY 2

9TH MAY

If you will require repeat medication around these dates then allow extra time when ordering.

